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Abstract

The aim of this research is to identify the extent of the impact of rumors
on the performance of government institutions in the Sultanate of
Oman, what is the effect of rumors on achieving the goals of the
institution, what is the effect of rumors on the communication system
within the government institution, what is the effect of rumors on the
wage system in the Sultanate of Oman, and what is the effect of rumors
on the control system and administrative commitment, and the extent
of the impact of rumors on building trust between citizens and
government institutions in the Sultanate of Oman. The research
followed the descriptive analytical method (quantitative), using the
questionnaire tool to collect data. The research community was
represented in all official government employees, and those affiliated
with government institutions only, and a whole year has passed since
their appointment to the government; This is in order for them to be able
to understand the nature of government work, and to know the extent to
which government institutions are affected by the spread of rumors. The
researcher reached a set of results, the most important of which are: 1-
The results of the study revealed the impact of rumors in inciting public
opinion towards the institution and its activities, questioning employees
about the efficiency of the goals set, and reducing the organization’s
motivation towards achieving the planned goals, while the rumor
affects the performance of the institution in a limited way. In
completing plans and programs on time, 2- The results of the study
revealed that their impact is concentrated in weakening communication
relations between employees, reducing trust between workers during
personal communication, and causing confusion in the communication
system between the institution and central authorities, while the impact
of the rumor decreases in questioning Official correspondence between
departments and departments.
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