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Abstract:

The study addresses the patterns of faculty members' and their
collaborators' access to library services at the University of Tripoli,
Libya. It uses the Schools of Humanities and Social Sciences as a
model, to identify the types of services provided to them in college
libraries, the faculty members’ most important needs to support them in
the educational process, and their views about and preferences for
information sources in order to suggest proposals for the development
of such services. An analytical descriptive method, which fits this study,
has been used in order to recommend general guidelines that can be
applied in situations with similar conditions to understand the
mechanisms of these libraries to develop and improve their services.
The study relied on field visits and the questionnaire as tools for data
collection. The study findings indicate that the most important services
provided in the faculties of humanities were loan service, bibliography
service, and reference service only. The study also revealed that the
most important difficulties faced by the beneficiary of loan services are
the less amount of allowed borrowed references, the difficulty of
searching bibliographic lists because they are not updated, and lack of
indicative services. The study also recommends the need to develop a
comprehensive systematic plan for improving university library
services after unifying the subordination of all libraries’ administrations

in the faculties of humanities and social sciences.

Keywords: - Benefit patterns; University libraries; Library
services; Faculty academic benefits.
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